


Services and prices 2011 · Table of contents   02

Table of contents

      03	 Successfully prepare your trade 
		  fair participation

      04 	 Koelnmesse Service for 
		  your success

		  Product description

    05 – 07 	 Stand construction services  

    08 – 12 	 Technical services

    13 – 16	 Marketing services 

      17 	 Catering services 

      18 	 Hotel services

	      19 	 How to get there: Plan of the 
		  halls and grounds

		  Price lists

  20 –   32	 Stand construction services  

  33 – 109	 Technical services

110 – 113	 Marketing services 
		
	114 – 116	 Catering services 



Services and prices 2011 · Koelnmesse Service   03

The basis of how our services are calculated

A successful trade fair presentation requires precise planning and calcu-

lation before booking an exhibition area. With this prices and services 

catalogue from Koelnmesse Service, you can calculate the costs of the 

additional services you may use during your trade fair presentation and 

add them to the cost of renting an exhibition area.

Important information:

This catalogue provides information on the individual services offered 

and allows you to plan your trade fair presentation. Please only order 

using the Koelnmesse Service Portal at www.koelnmesse-service-portal.

de. All prices listed are net prices and are subject to change. The VAT 

applicable in per item case will be added to the price. 

Plan efficiently and easily in just two steps. 

This prices and services catalogue comprises a product description and 

a price list with which you can calculate your trade fair presentation in 

two fast and easy steps.

Step 1: Product description

The product description provides you with all the services and related 

information, so you can select the services relevant to you. Here you 

will find numerous ideas for the successful planning of your trade fair 

participation.

Step 2: Price lists

The price lists display all of the service prices in a clear and compact 

presentation. If the service you are looking for does not have a list price, 

call us on +49 221 821-3998. We’ll be happy to help.

Navigation through our catalogue is easy, thanks to the direct links from 

the product description to the price list. Just print the appropriate page 

of this file.

Successfully prepare your 
		  trade fair participation



>> back to table of contents

Koelnmesse Service 
		  for your success
Our combined services
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We maximize your success

Stand construction 

services Technical services Marketing services Catering services Hotel services

In this overview of our services and prices, we illustrate the 

entire spectrum of our service offerings: from stand planning 

(S.01 to S.10) to technical services (T.01 to T.24) and marke-

ting services (M.01 to M.13) to catering (C.01 and C.02) as 

well as a choice of suitable hotel accommodations. With these 

services, we provide everything you need at a trade fair that 

your company profits from for the long term. Working with our 

contract partners, we offer a comprehensive range of services 

that ensure a perfect trade fair experience for you.

We have all the answers

You can count on us at any time – before, during and after 

the trade fair. We’ll gladly answer your questions, give you the 

advice you need and support your company with our valuable 

services whenever you need them.

1. 	We offer all services from a single source.

2. 	We offer expert, comprehensive advice. After all, nobody 

	 knows the Cologne exhibition centre better than we do.

3.	 We’re on hand at the exhibition centre to help you 

	 whenever you need us.

If you have questions or need further information, we will be glad to assist you. Give us a call on: +49 221 821-3998

www.koelnmesse-service.com
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Stand construction services
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With the stand construction packages offered by Koelnmesse 

Service, you can present your company in its best light. Our 

stand construction services leave no wish unfulfilled. We will 

provide you with trade fair stands in any size and design you 

need, at good value for money. So while we´re organizing your 

stand, you can concentrate on what´s important to you: your 

company´s success.

Koelnmesse Service will build your stand in line with your 

needs and preferences. To take your individual requirements into 

account and ensure an optimal presentation for your company, 

you can choose from a selection of system stands with or 

without furniture, a customized stand design and, of course, a 

wide range of further possibilities when it comes to furnishings 

and equipment.

We make sure you have the perfect stand

–	 Deadline for placing your order: eight weeks before the start of the fair.

–	 Orders received after the deadline for submission mentioned above are subject to a surcharge of 10% of the basic price.

–	 A processing fee of 50 EUR will be charged for per item additional change.

! Important information for all stand constructions
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Technical services
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Once you have chosen the right stand, you will need the right 

infrastructure to present your company in the best possible light. 

We`ll provide you with all the technical services you need from a 

single source. Whether it`s providing supply points for electricity, 

water and compressed air, or cleaning services and maintaining 

the security of your stand – we offer a broad spectrum of services 

tailored to your company`s individual needs. We also have the 

technical equipment to make your stand the centre of attention.

We enliven your trade stand

–	 Deadline for placing orders for T.16 / T.17 / T.23 is twelve weeks before the trade fair begins. 

–	 Deadline for placing orders for T.02 / T.03 / T.19 is eight weeks before the trade fair begins.  

–	 Deadline for placing orders for T.01 / T.04 / T.06 / T.13 / T.14 / T.18 is four weeks before the trade fair begins. 

–	 Orders received for T.01 / T.02 / T.03 / T.16 / T.17 / T.23 after the deadline will incur a surcharge of 20%.  

–	 If you wish to insure the rental furniture and items, an additional fee of 3% of the rental cost will be charged..

–	 If you wish to insure the rental items listed under T.15, an additional fee of 9% of the rental cost will be charged.

! Important information on technical services
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A total of seven different types of plants offer plenty of oppor-

tunities to realise your decorating ideas and requirements. 

Important: Any orders that are cancelled five days before the 

start of the fair will be charged at the full amount. 

>> To the price list

We’ll save a space for you

Grab your visitors’ attention with everything from pendant 

lights and stand or exhibit lighting, to logo projection or moving 

lights. Fees for mounting and dismantling lighting fixtures 

depend on the requirements for your stand.

Here are some of the services we can offer you:

– 	 Lighting technology (pendant lights, stand and exhibit 

	 lighting, logo projection/moving lights)

– 	 Rigging

– 	 Sound systems

– 	 Video and data applications

We will be happy to provide you with offers on further articles 

and special constructions on request.

Important information:

Installation of customer equipment will be invoiced at 15 euros 

per 10 minutes or part thereof. >> To the price list

We make sure your show is perfect

Our green fingers will enhance your success

In order to keep your stand completely safe, Koelnmesse will 

provide your materials with a special fire-retardant impregna-

tion upon request. 

We have a burning passion for your safety

Koelnmesse Service offers heat detectors, fire extinguishers 

(DIN approved) and sprinkler tests for your use. 

>> To the price list

We’ll make sure your stand stays safe

Services and prices 2011 · Technical services   12

In order to constantly supervise your trade fair stand, you'll 

want to have all your infrastructure conveniently close. Thanks 

to special parking lots for cars and trucks, Koelnmesse will pro-

vide shortcuts and accelerate your business. >> To the price list

We’ll make sure you are conveniently close to your stand

T.19 Parking permits

T.20 Event technology

T.21 Plant hire and sales

T.22 Impregnation

T.23 Fire protection

T.24 Parking permits for trucks/containers/trailers

If you order a parking pass, will assign you parking lots, located 

close to your hall if possible. All prices are subject to demand. 

>> To the price list
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Marketing services
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There are many ways to stage a successful trade fair presentation. 

The most direct way is to take advantage of our marketing ser-

vices. We offer you Internet or conventional advertising, as well as 

the opportunity for you to multiply your media contacts with our 

comprehensive press compartment services. Our wide spectrum 

of event services enables you to make a lasting impression on 

your most important customers.  LeadSuccess is a highly effective 

tool for gathering and managing customer data, and for follow-up 

activities that use this data to establish many contacts. Simply 

select the marketing services from our range of offerings that are 

best suited for your trade fair presentation and for communicating 

your company's messages.

We provide the decisive momentum:
		  With our marketing services
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We offer a broad range of online and offline options, from 

Internet banners and advertising towers to megaprints, enabling 

you to put your company in the spotlight for your potential 

customers.

Here are some of the advertising options we can offer you:

–	 Advertising space in the main entrance areas

–	 Advertising space on the exterior walls of the trade fair halls

–	 CityLight displays in passages and entrances

–	 Banner, boulevard

–	 Front surfaces of stone steps and handrails at escalators

–	 Advertising space in the trade fair halls

–	 Advertising on the trade fair website

>> To the price list

To ensure that your presentation and your crucial post-fair 

business run smoothly, it’s vital that you document all of the 

necessary information about every visitor to your stand. Howe-

ver, it’s difficult to find time during the fair itself to note down 

everything you need. And that means lead management chaos 

begins afterwards, when you have to hunt for slips of paper and 

try to fill in the gaps from memory. Why not try our LeadSuc-

cess system? This elegant service enables you to professionally 

record visitors’ data at your stand, add extra information into a 

configurable questionnaire, manage your lead contacts after the 

fair, and plan your follow-up activities at leisure.

How to safeguard your valuable visitor data
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Targeted communication for visible success

Marketing-Services (M.01-M.14)

M.01 Advertising space

M.02 LeadSuccess 

A professional presence worldwide

“Virtual” press compartments:

–	 setting up of your virtual press compartment on the trade 

	 fair´s website six weeks before the trade fair begins

–	 publishing of all company relevant information	

–	 automatic registering of all of your press releases with the 

	 20 leading search engines 

–	 the contents of your press compartment can be updated 

	 and supplemented at any time

–	 worldwide access to your press compartment for 12 weeks 

	 after the trade fair is over

 “Actual” press compartments: 

–	 Here you can deposit all of the information about your 

	 company that you'd like people to know about.

Other services:

–	 Regularly updated List of Exhibitors on a large screen 

–	 Our service personnel monitor the press compartments at 	

	 the trade fair. If your compartment is empty, we’ll let you 

	 know immediately.

–	 Your press compartment is labelled with your company and 

	 brand names, plus your logo on request. 

>> To the price list

M.03 Press compartment service

A

B

Indoor advertising space

Outdoor advertising space

The distribution of advertising space
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We offer you the entire spectrum of professional photographic 

services: from digital photography to image processing to 

traditional analogue photography. We will provide outstanding 

and appealing images of your stand, your exhibits and the stand 

team.  Our photographers will contact you and make you an 

individual offer according to the information you provide.  >> To the price list

Show yourself in the best light

We commission an independent external consulting firm to 

visit and evaluate the trade fair stands. This task is conducted 

anonymously by various people, and stands can be visited at any 

time. The results will be documented in writing, evaluated and 

forwarded to you in a folder. 

>> To the price list

We provide insurance for your trade fair presentation. Our insu-

rance service covers: the exhibits, stand equipment and personal 

property of stand staff for the entire duration of the event, 

including the outward and return journey. additional dispatch of 

company brochures. >> To the price list

We provide you with the best insurance

Services and prices 2011 · Marketing-services   15

Trade fair success is measurable! 

M.05 Photographer service

M.06 Assessment of trade fair presentation

M.07 Exhibition insurance

Whatever the size, we can organize an unforgettable event for 

your customers that’s tailored exactly to your needs and your 

budget. With our in-depth local knowledge, we’ll quickly create 

a suitable programme with the right performers and the perfect 

location. We will be happy to tell you the prices of our various 

events on request. We’ll be happy to suggest a programme to 

you. Just tell us about it. >> To the price list

From individual to exclusive: our special event solutions

Our professional staffing service ensures that you will have opti-

mal support during the trade fair and at accompanying events.

Upon request, we will be happy to send you:

–	 photo cards sent to you via e-mail to help you select staff

–	 free-of-charge briefing on the first day of the trade fair up to 

	 one hour before the opening.

–	 a quote for uniform outfits for the staff you have booked

>> To the price list

We have the right staff for your stand

M.09 Event organisation

M.10 Hostesses/service staff
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Catering services
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If your customers receive a warm welcome, they will remember 

your company`s trade fair presentation vividly. That`s why you 

will want to be the perfect host. To help make your participation 

a resounding success, Koelnmesse Service offers an extensive 

range of catering services for exhibitors and visitors. Indivi-

dualized service ensures that your needs, and those of your 

customers, are always satisfied. We want you to feel right at 

home – wherever you are at the exhibition centre.

Our catering services for your 
		  successful presentation

Whatever the occasion, we’ll deliver the food and drinks you 

need right to your stand – you simply submit your personalised 

order, and we take care of the rest. 

Would you like to find out more? We’ll be happy to help.  

Tel.: +49 221 284-9444 or via

e-mail: koelnmesse@bayer-gastronomie.de 

>> To the price list

It pays to book early! 

The following delivery fees are charged per delivery:

Orders placed up to 2 days before the trade fair begins	 10.00 €

Orders placed before 12 noon on the day before delivery	20.00 €

Express (after 12 noon on the day before delivery) 	 30.00 €

Follow-up orders 	 10.00 €

Our delivery service: meeting your needs at any time

Enjoy your meal! During the trade fair, you and the members of 

your team can use our free Catering Credit Card instead of cash to 

pay for purchases at all catering facilities at the Cologne exhibition 

centre. After the fair is over, you will receive our invoice for the 

total amount incurred with your company’s cards. 

Orders for the personalised customer cards must be recieved by 

no later than 10 workings days before the start of the event.

Discounts:

–	 3% for bill totals starting at  250.00 € 

– 	 6% for bill totals starting at  500.00 €

–	 10% for bill totals starting at 1,000.00 €

Specially for you — Our Catering Credit Card

C.01 Catering delivery service

C.02 Catering Credit Card
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>> back to product description

S.01 – »Amsterdam« stand

Basic equipment for the Amsterdam stand

System:	 Octanorm, approx. 2,500 mm high

Wall elements: 	�� Octanorm, fillings approx. 4 mm thick, white, approx. 2,500 mm high, 

Hafa, installed in uprights

Carpeting: 	� Ribbed carpeting, disposable, sized to stand area, available in solid  

charcoal/blue/red/green/black, laid on the hall floor

Lighting: 	� Spotlight with side arm – 1 unit per 6 m² of stand area

Sockets:	 1 pc. socket, 230 V

Electric distribution box:	1 unit 10 kW electric distribution box

Graphics: 	�� 1 banner with graphics on each side open to an aisle, Helvetica black, 

max. 20 letters on the outer upright wall elements

Equipment: 	�� For mounting of the electric distribution box: 

wall element, approx. 1,000 mm wide, approx. 2,500 mm high, 

approx. 250 mm deep, incl. sliding doors in base approx. 825 mm high  

incl. 1 wastepaper basket, 1 fire extinguisher 

58.80  Price per qm

Main electricity supply up to 10 kW 158.00  one-time fee

S.02 – »Oslo« stand
			 

Description	 Price in €	 Unit	 Pictures

Basic equipment for the Oslo stand  

System:	 Octanorm, approx. 2,500 mm high 

Wall elements:  	� Octanorm, fillings approx. 4 mm thick, white, approx. 2,500/3,000 mm 

high, Hafa, installed in uprights 

Corner stands/two-corner stands and island stands: 1 diagonal wall  

approx. 700 mm wide, approx. 3,000 mm high at the corner of the stand, 

both sides coloured in a choice of white, red, blue, green 

Terrace stands: first wall element on the side approx. 500 mm wide, approx. 

3,000 mm high, coloured on one side in a choice of white, red, blue, green 

Carpeting: 	� Ribbed carpeting, disposable, sized to stand area, available in solid  

charcoal/blue/red/green/black, laid on the hall floor 

Ceiling:	 Octanorm beam ceiling approx. 175 mm high, white, approx. 500 m deep

Lighting:	� Rail spotlight 50 W low voltage – 1 unit per 6 m² of stand area

Sockets:	 1 pc. socket, 230 V

Electric distribution box:	�1 unit 10 kW electric distribution box

Fascia:	� 1 unit on each side open to an aisle approx. 2,000 x 500 mm, white,  

in front of ceiling beams 

Graphics: 	� 1 banner with graphics on each side open to an aisle, Helvetica black, 

max. 20 letters

Equipment: 	� For mounting of the electric distribution box: 

wall element, approx. 1,000 mm wide, approx. 2,500 mm high,  

approx. 250 mm deep, incl. sliding doors in base approx. 825 mm high  

incl. 1 wastepaper basket, 1 fire extinguisher

63.80  Price per qm

Main electricity supply up to 10 kW 158.00  one-time fee
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>> back to product description

Additional lighting technology and

sound systems, video and AV technology

Sound systems

Whether you require background music, promotion or evening events at your booth, we offer  

high-quality sound systems for the most diverse of uses. We’ll provide advice and support  

regarding the positioning of loudspeakers and the use of all available microphones. Furthermore, 

we will also be able to provide a vast range of mixing desks, players and other peripheral  

equipment in order to best meet your requirements, with or without our technical staff.

on request

Lighting

We are able to provide a range of services, such as providing floodlights and spotlights or 

 illuminating a booth or exhibition to your requirements, and can even provide moving lights  

for logo projection. We are equipped with an ample assortment of tungsten and daylight spotlights 

and floodlights, as well as various multifuctional models including often required truss construct-

ions. If requested, our experienced lighting designers will create a lighting concept for your booth 

in order to meet your specific requirements.

on request

Video

For the visualisation of content and the design of exhibition booths, video equipment is essential. 

We can provide displays and projectors of all sizes and makes, along with a wide selection of 

screen sizes for both front and rear projection, data and video direction including players for all the 

current formats.Additionally, our specialists will give you comprehensive professional advice on the 

technical execution of your concept and ideas.

on request

T.20 – Event technology

T.19 – Parking permits	

IDS    29.40

imm cologne (inkl. Previewtag)    41.16

InnoMateria    11.76

InterKarneval   17.64

interzum    23.52

ISM    23.52

Kind + Jugend    23,52

Kölnmarathon EXPO     17.64

LivingKitchen    41.16

Role Play Convention    11.76

spoga + gafa    17.64

spoga horse (Frühjahr)    17.64

spoga horse (Herbst)    17.64

Symposium BÜRO.RAUM.AKUSTIK    11.76

UrbanTec    23.52

Usetec    17.64

PerMediCon    11.76

WOWEX     17.64

Description	 Price in €	 Unit	 Pictures
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>> back to product description

Description	 Price in €	 Unit	 Pictures

M.01 – Advertising space
			 

Description	 Price in €	 Unit	 Pictures

Advertising space in the main entrance areas on request

Advertising space on the hall facades on request

CityLight displays in passages and entrances on request

Banner, Trade Fair Boulevard on request

Front surfaces of stone steps and handrails at escalators on request

Advertising space in the halls on request

Advertising on the trade fair website on request

Advertising in and/or on shuttle buses on request

Creation, digital printing and/or transparencies, and Koelnmesse Service GmbH is to put in place the 

materials based on masters supplied by the customer

on request

Koelnmesse Service GmbH is only to put in place the posters, photographs and transparencies 

supplied by the customer

on request

M.02 – LeadSuccess
			 

LeadSuccess 

• ��Business card scanner (with USB connection for scanning your visitors’ business cards)

• ��Scanning and processing software (available as download before the trade fair starts);  

function: processing of the scanned visitor data, input and allocation of products,  

planning of follow-up measures

• �Support

349.00 per unit

Additional services

Laptop incl. LeadSuccess-Software + report scanner (for scanning questionnaires)  749.00 per unit

Processing of addresses in LeadSuccess  

(cost per 400 addresses for providing the processed data after the fair)

249.00 per unit
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C.01 – Catering delivery sevices
			 

Description	 Price in €	 Unit	 Pictures
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>> back to product description

Desserts

Sweet snacks 22.00 15 set

Sweet snacks 44.00 30 set

Basket of fruit 	 27.00 for 10 -15 

people  

Stews/hotpots 

(minimum order quantity 10 portions)

Hungarian goulash soup 7.50 portion

Chicken stew 7.50 portion

Potato soup 7.50 portion

Vegetable stew (vegetarian) 7.50 portion

 Vegetarischer Gemüseeintopf 7.50 portion

Salads 

(minimum order quantity 10 portions) Served with yoghurt dressing, cocktail sauce or vinaigrette

Feta cheese salad  4.50 portion

Fitness salad with ham and cheese  4.50 portion

Salad Nicoise with tuna  4.50 portion

Ice

Ice cubes 21.00 10 kg

Crushed ice 21.00 10 kg

Disposable items

Cups  4.90 100 units

Coffee cups  5.90 40 units

Coffee spoons, white  4.50 100 units

Spoons, white  4.50 100 units

Forks, white  4.50 100 units

Knives, white  4.50 100 units

Coffee stirrers 5.90 1000 units 

Paper plates, 23 cm, round 9.90 100 units

Serviettes, 1/8 fold 10.90 250 units 

Kitchen paper 2.90  2 units 

Aluminium ashtray 2.90 10 units

Equipment hire

Beer dispensing system 40.00  per day 


